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LIMITED WARRANTIES 
Service Bodies, Crane Bodies, Line Bodies, General Bodies, Omaha 

Service Vehicle (“OSV”), and Toolboxes 
 

These warranties cover the following Omaha Standard products: Service Bodies, Crane Bodies, Line 
Bodies, General Bodies, Omaha Standard Vehicle (“OSV”) Backmates, and Toolboxes. 

 
 

6-YEAR LIMITED WARRANTY 
 

Omaha Standard warrants to the original owner for SIX YEARS from the date the product is purchased that: 
1. These products shall be free from rust-through. 
2. Door hinges will not come off or fail to operate. 
3. Door latches and lock cylinders will not fail to operate.  

 
Should the product (1) rust through, (2) the door hinges come off or fail to operated, (3) the door latches or lock cylinders fail, 
Omaha Standard will repair or replace (at its option) the defective product or component without charge if applicable claim 
procedures are followed. 
 

3-YEAR/36,000 LIMITED WARRANTY 
 

As to defects not specified above, Omaha Standard 
warrants to the original owner that these products shall be 
free from defects in material and manufacturing 
workmanship for THREE YEARS from the date of purchase.  
If such a defect appears during the warranty period, Omaha 
Standard will repair or replace (at its option) your product 
without charge if applicable claim procedures are followed. 
 
These products are prime painted (epoxy electrocoat) only 
by Omaha Standard except, in some cases, toolboxes.  The 
distributor/installer typically finish paints the product.  For a 
defect in paint to be warrantable during the three-year 
warranty period the type of finish paint used and its 
application must be in accordance with the 
recommendations and procedures established by Omaha 
Standard.  Omaha Standard’s limited warranty as to the 
paint applies only to defects attributable to the prime paint 
and not to defects attributable to the finish paint or its 
application.  Paint following repair or replacement of a part is 
excluded under this warranty after the first year. 
The product must be properly maintained and serviced in 
order to be eligible for warranty. 
 
The warranties apply only to Omaha Standard 
manufactured products and exclude add-on attachments and 
modifications. 
 
The warranties do not cover defects or damage to products 
that have been improperly installed, abused, misused or 
damage caused by the carrying of corrosive materials or by 
reason of an accident. 
 

The warranties do not apply to products purchased and used 
outside the U.S.A. and Canada. 
The above stated warranties are exclusive.  There are no 
warranties which extend beyond the above stated 
warranties.  There are no implied warranties of 
merchantability or fitness for any purpose.  Incidental 
damages and consequential damages are excluded. 
 
Claims may be made by contacting an authorized Omaha 
Standard distributor, or Customer Service Department, 
Omaha Standard 3501 S. 11th Street, Council Bluffs, IA 
51501.  All claims must be made by contacting the warranty 
department via phone, 1-800-279-2201. 
 
Omaha Standard or its authorized representative reserves 
the right to inspect products or components claimed to be 
defective for warranty purposes and dispose of the claim as 
it sees fit, including repair or replacement.  Unauthorized 
repair or replacement not in accordance with Omaha 
Standard recommendations and procedures may void the 
warranty. 
 
All products or components claimed to be defective must be 
returned to the factory for warranty consideration within 30 
days of the claim.  All items shipped out from the factory for 
warranty reasons will be sent freight prepaid and all items 
returned to the factory for warranty consideration must be 
sent freight prepaid. 
 
Labor performed for warranty reasons must be done by an 
authorized Omaha Standard distributor or by a person or 
company pre-approved by Omaha Standard in writing. 
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OOMMAAHHAA  SSEERRVVIICCEE  VVEEHHIICCLLEE  ““OOSSVV””  SSPPEECCIIFFIICCAATTIIOONN  SSHHEEEETT 

I. BODY 

a.  Omaha Service Vehicle for single or dual wheel cutaway chassis having cab-to-axle (C.A.) of 
80”, 100” and 118”. 

II. OVERALL LENGTH 

a. 132”, 144”, 152”, and 168” 

III. OVERALL WIDTH 

a. 84 ½” or 94 ½”  

IV. OVERALL SIDE COMPARTMENT HEIGHT 

a. 40” 

V. HEIGHT FLOOR TO TOP OF SIDE COMPARTMENT 

a. 29 ½” 

VI. FLOOR WIDTH 

a. 54 ½” - no wheel boxes (Single Wheel) 

b. 54 ½” with 6” wide wheel boxes (Dual Wheel) 

VII. COMPARTMENT DEPTH 

a. 15” (Single Wheel)  

b. 20” (Dual Wheel) 

VIII. COMPARTMENT LAYOUT 

a. “V” configuration both sides – full height vertical compartments front and rear; horizontal 
compartment at center. 

 132” OSV 144” OSV 152” OSV 168” OSV 

i.    Front compartment width 33” 33” 29” 29” 

ii.   Intermediate compartment width 24” 24” & 22” 24” & 24” 24” & 24” 

iii.  Horizontal compartment width 46” 46” 46” 46” 

iv.  Rear compartment width 24” 19” 29” 20” & 25” 

 

IX. UNDERSTRUCTURE 

a. Rear cross members – 7 ga. formed steel channel 

b. Intermediate cross members- 7 ga and 10 ga. formed steel channel   

c. Longitudinal stiffeners – 12 ga. formed steel channel, (4) full length reinforcements. 

d. Floor – 1/8” safety treadplate steel. 
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OOMMAAHHAA  SSEERRVVIICCEE  VVEEHHIICCLLEE  ““OOSSVV””  SSPPEECCIIFFIICCAATTIIOONN  SSHHEEEETT 

X. COMPARTMENT CONSTRUCTION 

a. Front and rear end panels - 14 ga. A40 two-sided galvannealed steel. 

b. Bottom panels - 14 ga. A40 two-sided galvannealed steel. 

c. Top panel - 14 ga. A40 two-sided galvannealed steel. 

d. Intermediate panels - 14 ga. A40 two-sided galvannealed steel. 

e. Horizontal comp. bottom panel - 14 ga. A40 two-sided galvannealed steel. 

f. Fender panel - 16 ga. A40 two-sided galvannealed steel with die formed wheel radius section. 

g. Back panel - 14 ga. A40 two-sided galvannealed steel. 

h. Rubrail - 14 ga. A40 two-sided galvannealed steel.  Bottom outside edge of rubrail (drip rail) 
has 3/8" hem for additional strength. 

XI. DOOR CONSTRUCTION 

i. Double panel construction of 20 ga. A40 two-sided galvannealed steel with an interior steel 
“C” channel stiffener bonded to panels with structural adhesive to eliminate welds.  Double 
panels are bonded together with structural adhesive to eliminate welds on doors. 

j. Latch - all stainless steel rotary paddle latch; two-stage safety catch; tamper proof cylinder 
lock; fully weather proof sealed stainless steel housing; bolted to inside of door for ease of 
replacement. 

k. Striker pin - stainless steel pin, adjustable and located inside the primary seal.  Mounted on 
10ga. adjustable slotted bracket. 

l. Hinge - full length all stainless steel hinge with concealed hinge leaves and ¼” stainless steel 
rod.  Bolted to door frame for security and for ease of replacement. 

m. Door seal - full perimeter automotive neoprene bulb seal with 3M adhesive backing.  Seal has 
continuous contact with door. 

n. Horizontal door holder – heavy duty cable. 

o. Vertical door holder – dual-spring loaded adjustable door stay. 

XII. TRAYS & SHELVES 

a. (4) front compartment and (1) horizontal compartment divider tray - standard. Trays are 16 ga. 
galvanized steel, 2" lip front & rear with divider slots on 2" centers.  Vertical and horizontal 
compartment trays are adjustable via clips on 4" centers.  Divider trays with 3" lip are available 
for "H" model horizontal compartment.  Tray dividers are galvanized steel and hemmed on top. 

b. (2) rear compartment shelves - standard.  Shelves are 16 ga. galvanized steel, 1" lip on one side 
with lip flanged opposite on other side so shelf can be installed with front lip either up or 
down.  

c. Rear vertical compartment shelves are adjustable via clips on 4" centers. 
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          OOMMAAHHAA  SSEERRVVIICCEE  VVEEHHIICCLLEE  ““OOSSVV””  SSPPEECCIIFFIICCAATTIIOONN  SSHHEEEETT 

XIII. FRONT BULKHEAD 

a. 14 ga. A40 two-sided galvannealed steel.  Upper section full body width with (2) vertical side 
sections; Center section left open for walk through. 

b. Center Sliding Door:  14 ga. two-sided galvannealed steel.  Door mounted on upper and lower 
Teflon glides, center latching handle and 12 x 15 permanent window mounted in rubber. 

c. Solid bulkhead without walk-through feature. 

 

XIV.  INTERIOR HEIGHT 

a.  56”, 64”, and 74” 

XIV. OVERALL HEIGHT: (including side compartments) 

a. 69” (56), 77” (64), and 87” (74) 

XV. ROOF 

a. One piece top section 18 ga. A40 galvannealed steel.  Formed to wrap over side panel top rails 
to shed water.  Center section raised to enhance overall appearance of unit. 

b. Inside roof bows, 14 ga. galvannealed steel. 

XVI. REAR HEADER 

a. 10 ga. A40 galvannealed steel formed.  Holder for rear door stays incorporated. 

XVII. SIDE PANELS 

a. Full length tapered side panels, 14 ga - A40 galvannealed steel. 

b. Flat Panels with 2-point gusseting. 

XVIII. END PANELS 

a. Formed to match side panels 14 ga. A40 galvannealed steel. 

XIX. SHELVING 

a. Formed 4” front retaining lip with additional 5/8” return for added strength - 14 ga. A40 
galvannealed steel. 

b. One shelf per side in addition to compartment top. 

c. Shelf retainer rails welded to inner edge of compartment top to create an lower shelves.  14 ga. 
A40 galvannealed steel with formed 4” lip with additional 5/8” return to match shelves. 

XX. REAR DOORS 

a. Dual rear doors with 9" wide x 34" high x  3/16” safety glass installed with continuous rubber 
seal. 
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          OOMMAAHHAA  SSEERRVVIICCEE  VVEEHHIICCLLEE  ““OOSSVV””  SSPPEECCIIFFIICCAATTIIOONN  SSHHEEEETT 

b. Double panel construction of 20 ga. A40 galvannealed steel with an interior steel “C” channel 
stiffener bonded to panels with structural adhesive to eliminate welds. 

c. Latching  

1. Right Door (Overlapping Door).  All stainless steel two-point paddle latch on 
outside of door with release cables on inside of door attached to rotary latches at 
top and bottom of door.  Tamper proof lock.  Weatherproof stainless steel 
housing riveted to door for ease of replacement.  

2. Left Door.  Interior mounted zinc plated latch, control handle in center, with 
dual lock rods to secure door at top and bottom of body.  Rotary latch striker 
pins are located on the inside of the door at the outer edge to secure the right 
door at top and bottom. 

 

d. Hinge - full length all stainless steel hinge with concealed hinge leaves and ¼” stainless steel 
rod.  Bolted to door frame for security and ease of replacement. 

e. Door seal - full perimeter automotive neoprene bulb seal with 3M adhesive backing. Seal has  
positive continuous contact with door.   

XXI. PAINT 

Pre-Paint Preparation and Primer – Electrocoat Process.  

*All product goes through a multi-stage immersion cleaning and rinsing process to thoroughly 
clean all surfaces. 

*The product is then immersed in a chemical bath to prep the steel for optimum zinc phosphate 
adhesion prior to immersion in the zinc phosphate tank. 

*The zinc phosphate stage then puts a base zinc crystalline structure on the steel for superior 
paint adhesion. 

*A subsequent sealer rinse tank seals the pretreated surface to optimize corrosion resistance.  

*Two reverse osmosis rinse tanks insure the product is free from mineral deposits prior to 
painting. 

*The product is then immersed in an epoxy electro-deposition tank where gray epoxy prime 
paint is charged onto the product. 

*After two final permeate rinse tanks remove any excess epoxy material and insure a consistent 
surface finish, the product is oven cured at 350 degrees for 40 minutes to fully crosslink and 
cure the electrocoat primer providing an extremely durable and rust resistant finish. 

XXII. LIGHTING KITS 

a. Standard light kit (XBL-16) for all bodies consisting of: 

  2 Truck Lite Model 19 marker light 
  2  Truck Lite Model 40 red stop, tail and turn, clear-back lamp with black rubber mounting 

grommets 
  2 Truck Lite Model 40 clear lens backup lamp with black rubber mounting grommets 

4 Adhesive back 2” red reflector 
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                       OOMMAAHHAA  SSEERRVVIICCEE  VVEEHHIICCLLEE  ““OOSSVV””  SSPPEECCIIFFIICCAATTIIOONN  SSHHEEEETT 

  1 Complete wire harness with Chevrolet chassis connector  
  1 Peterson PM346 license plate bracket with light 

 

  2 Model 19 yellow clearance light 

XXIII. BUMPER ASSEMBLY 

Grip punch bumper, 12 ga. A40 two-sided galvannealed step-type bumper, raised flanges in 
punched array of holes provide excellent non-slip surface.  10” step with 3” riser furnished with 
“quick mount” installation brackets.  Furnished with 32” long center step, dropped 5” for easy 
access to body. 

  

 
   

 


