We Create Value...
Omaha Standard

LIMITED WARRANTIES

Eagle and Super Eagle Dump Bodies, Heavy Duty Contractor Bodies
and Hoists

These warranties cover the following Omaha Standard products: Eagle and Super Eagle Dump Bodies,
Heavy Duty Contractor Bodies and Hoists purchased with them.

3-YEAR/36,000 MILE LIMITED WARRANTY|

Omaha Standard warrants to the original owner
that a new Eagle or Super Eagle dump body or
Heavy Duty Contractor body and hoist purchased
with it, and associated components such as the
hydraulic pump, shall be free from defects in
material and manufacturing workmanship for
THREE YEARS or 36,000 Miles after date of
purchase, whichever comes first. If such a defect
appears during the warranty period, Omaha
Standard will repair or replace (at its option) your
hoist or body or component without charge if
applicable claim procedures are followed.

Note: Finish paint or prime paint supplied and
applied by Omaha Standard is warranted to be
free from defects in materials and workmanship
for only one (1) year from date of purchase.

The body and hoist must be properly maintained
and serviced in accordance with the Owner’s
Manual in order to be eligible for warranty.

The warranties apply only to Omaha Standard
manufactured bodies and hoists and exclude
add-on attachments and modifications.

The warranties do not cover defects or damage to
bodies or hoists that have been improperly
installed, abused, misused or damage caused by
reason of an accident.

The warranties do not apply to bodies and hoists
purchased and used outside the U.S.A. and
Canada.

The above stated warranties are exclusive.

There are no warranties which extend beyond the
above stated warranties. There are no implied
warranties of merchantability or fitness for any
purpose. Incidental damages and consequential
damages are excluded.

Claims may be made by contacting an authorized
Omaha Standard distributor, or Customer
Service Department, Omaha Standard 3501 S.
11h Street, Council Bluffs, IA 51501. All claims
must be made by contacting the warranty
department via phone, 1-800-279-2201.

Omaha Standard or its authorized representative
reserves the right to inspect bodies or hoists or
components claimed to be defective for warranty
purposes and dispose of the claim as it sees fit,
including repair or replacement. Unauthorized
repair or replacement not in accordance with
Omaha Standard recommendations and
procedures may void the warranty.

All products or components claimed to be
defective must be returned to the factory for
warranty consideration within 30 days of the
claim. All items shipped out from the factory for
warranty reasons will be sent freight prepaid and
all items returned to the factory for warranty
consideration must be sent freight prepaid.

Labor performed for warranty reasons must be
done by an authorized Omaha Standard
distributor or by a person or company pre-
approved by Omaha Standard in writing.
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